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understanding of government oper-
ations or activities;

(iii) The contribution to an wunder-
standing of the subject by the general
public likely to result from disclosure.
Whether disclosure of the requested in-
formation will contribute to ‘‘public
understanding’’;

(iv) The significance of the contribution
to public understanding. Whether disclo-
sure is likely to contribute ‘‘signifi-
cantly’ to public understanding of gov-
ernment operations or activities;

(v) The existence and magnitude of a
commercial interest. Whether you have a
commercial interest that would be
furthered by the disclosure; and if so

(vi) The primary interest in disclosure.
Whether the magnitude of your com-
mercial interest is sufficiently large in
comparison with the public interest in
disclosure, that disclosure is primarily
in the your commercial interest.

(f) Assessment and collection of fees. (1)
If you fail to pay your bill within thir-
ty (30) days, interest will accrue from
the date the bill was mailed, and will
be assessed at the rate prescribed in 31
U.S.C. 3711.

(2) If IMLS reasonably believes that
you are attempting to divide a request
into a series of requests to avoid the
assessment of fees, the agency may ag-
gregate such requests and charge ac-
cordingly.

(3) Advance payment. (i) Advance pay-
ment of fees will generally not be re-
quired. IMLS may request an advance
payment of the fee, however, if:

(A) The charges are likely to exceed
$250; or

(B) You have failed previously to pay
a fee in a timely fashion.

(ii) When IMLS requests an advance
payment, the time limits described in
section (a)(6) of the FOIA will begin
only after IMLS has received full pay-
ment.

(g) Failure to comply. In the absence
of unusual or exceptional cir-
cumstances, IMLS will not assess fees
if the agency fails to comply with any
time limit set forth in these regula-
tions.

(h) Waivers. IMLS may waive fees in
other circumstances solely at its dis-
cretion, consistent with 5 U.S.C. 552.

45 CFR Ch. XI (10-1-14 Edition)

§1184.8 How can I address concerns
regarding my request?

(a) FOIA Public Liaison. If you have
questions or concerns regarding your
request, your first point of contact
should be the FOIA Public Liaison,
who is responsible for reducing delays,
increasing transparency and under-
standing of the status of requests, and
assisting in the resolution of disputes.

(b) Additional resource. The National
Archives and Records Administration
(NARA), Office of Government Infor-
mation Services (OGIS) offers non-
compulsory, non-binding mediation
services to help resolve FOIA disputes.
If you seek information regarding
OGIS and/or the services it offers,
please contact OGIS directly at Office
of Government Information Services,
National Archives and Records Admin-
istration, Room 2510, 8601 Adelphi
Road, College Park, MD 20740-6001,
Emalil: ogis@nara.gov, Phone: (301) 837-
1996, Fax: (301) 837-0348. This informa-
tion is provided as a public service
only. By providing this information,
IMLS does not commit to refer dis-
putes to OGIS, or to defer to OGIS’ me-
diation decision in particular cases.

§1184.9 What are IMLS’ policies re-
garding disclosure of confidential
business information?

(a) In general. Confidential business
information obtained by IMLS from a
submitter will be disclosed under FOIA
only under this section.

(b) Definitions. For purposes of this
section, the following definitions
apply:

(1) Confidential business information.
Commercial or financial information
obtained by IMLS from a submitter
that may be protected from disclosure
under Exemption 4 of FOIA.

(2) Submitter. Any person or entity
from whom IMLS obtains confidential
business information, directly or indi-
rectly. The term includes corporations;
state, local and tribal governments;
and foreign governments.

(c) Designation of confidential business
information. A submitter of confidential
business information will use good-
faith efforts to designate, either at the
time of submission or at a reasonable
time thereafter, any portions of its
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